
HOUSE RULE 

 

Balneo Hotel Zsori Thermal & Wellness Házirend 

General rules 

1. The use of the spa and services is at everyone's own risk. 

2. An external guest in the spa area (without a hotel reservation) can only stay with a valid ticket 

during the posted opening hours. 

3. It is recommended to place money and valuables in the safe at the reception, because our Hotel is 

only responsible for the values placed there or in the in-room safe (up to a value of HUF 100,000). 

4. Our hotel is not liable for damages resulting from the theft of clothes and valuables left 

unattended in the wellness area. 

5. Please return the found items to the wellness reception or the hotel reception. 

 

6. You can take over a found object by proving the identity of the rightful owner. 

7. The bath must be conducted in such a way that it does not disturb other bath guests or cause 

discomfort or outrage to others. 

8. For the safety of the guests, there is a continuous surveillance camera system in the wellness area. 

9. The Hotel reserves the right to temporarily suspend the sale of tickets if the number of spa guests 

reaches the permitted level. 

10. Please report any incident in the spa area - injury, accident, fire, presence of an accidental device 

or object - in person at the wellness reception or the hotel reception, who is obliged to take 

immediate action in accordance with the relevant regulations. 

 

11. You are not allowed to visit the spa 

1. suffering from a febrile, infectious gastrointestinal or skin disease, 

2. with convulsions, loss of consciousness, or 

3. suffering from a disease of conspicuous or extensive pathological changes, 

4. a person under the influence of a drunk, narcotic or intoxicating drug. 

 

12. Pets are not allowed in the spa area. 

13. It is forbidden to enter the pool area with street shoes, due to the risk of slipping, the use of 

slippers is mandatory. 

14. The swimming pool is 140 cm deep and on request our staff turns on a counter-current for 

swimming, during the operation of which it is present in the pool area throughout. 

15. Children under the age of 6 or unable to swim under the age of 14 may use the pools only under 

the supervision of an adult, under the responsibility of an adult accompanying person. 



16. Pools can only be used in swimwear. Without a swimsuit, even a child cannot be in the spa area. 

Non-clean children can only stay in a swimming diaper in the pools. The clothing regulations in the 

sauna provide for this separately.17. A medencék használata előtt a zuhany használata kötelező.  

18. It is not allowed to jump into the pools, play ball, jump, make noise, bring food, drink or engage 

in other activities that disturb your peace. 

19. It is forbidden to bring fragile objects into the pools that cause an accident or injury. 

20. In the event of a bleeding injury, the pelvis must be left immediately. Medical care is available at 

the first aid site. 

21. Deck chairs must not be permanently reserved with towels or other items. The deck chair 

is considered to be occupied only if it contains a bathrobe or personal object. Failure to do so may 

result in pool staff collecting items subject to booking 

22. Pools must be left 30 minutes before the closing time. 

23. The operation of the experience elements is performed by the operator in a pre-programmed 

way, the reservation of which is reserved, and the operating time of the experience elements can be 

changed without notice in accordance with the occupancy of the wellness. 

 

24. Cleanliness is everyone's greatest concern. It is strictly forbidden to dispose of waste, pieces of 

paper, cigarette butts in the wellness area, to contaminate the bathing water! 

25. It is forbidden to eat and drink alcohol in the pool and sauna area! For food and drink, guests can 

enjoy a drink at the hotel’s bar. 

26. Smoking is only allowed in designated areas outdoors. 

27. In the wellness area, the radio / tape recorder must not be operated in such a way as to disturb 

the peace of the other. 

28. Bath equipment may only be used for its intended purpose. 

29. Saunas may be used only at your own risk. Saunaing is a process involving increased use of the 

body. For some, saunaing can be a health risk. If you are aware of this risk or have not yet had a 

sauna, ask your doctor for advice before using it. 

 

30. The sauna can be used with bare feet, towels or sauna sheets. 

31. After saunaing, showering is mandatory before using the pools. 

Miscellaneous provisions 

1. Adherence to the policy is mandatory for all persons staying in the wellness area! If the guest does 

not follow the rules despite the warning, the service can be denied without compensation. 

2. Guests are obliged to follow the notices placed in the wellness area and the instructions of the 

wellness staff. Spa guests can make their complaints about the method and quality of the service, the 

behavior of the service staff, their objections related to the operation of the spa in the Book of 

Customers, while they can express their satisfaction and appreciation in the Guestbook. The 

Customer Book and the Guestbook can be found at reception. 


